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All Sales Tax
Accounts

Form SOA-1, Statement of
Account, summarizes all ac-
count activity (e.g., assess-
ments or credits issued, pay-
ments received) for the sales
taxes and fees that we adminis-
ter.

When will I receive a
statement?

You will receive a statement
whenever your account has
assessment or credit activity.
You may not receive a state-
ment at regular intervals if your
account is in balance.
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TO: How does the information
on this statement benefit
me?

The SOA-1, Statement of Ac-
count, benefits you by providing

an overview of your account,
detailed information for each
assessment or credit issued,
detailed information for each
payment or credit applied,
a listing of any returns we
have not received, and any
returns we have notified you
are unprocessable,
answers to some frequently
asked questions (e.g., “Has
my payment been applied?”,
“ What happened to my prior
overpayment credit from last
month?”), and
a toll-free telephone number
to call if you need help.

Where can I find an
explanation of the
information on Form
SOA-1?

On the following pages of this
bulletin, we have printed a
facsimile of Form SOA-1. We
use this facsimile to point out
the information displayed on the
form and to provide detailed
explanations of that information.

Questions?
If you have questions or need
more information, please call or
write us. Our telephone num-
bers and address are printed at
the bottom of this bulletin.



Payments received, credit applied, or
adjustments made after the “activity
through” date will not show on this
statement.

Credits or payments
applied, and adjustments
made to your account
since the last statement
are shown here.

The dollar amount
of any assess-
ments not itemized
on a previous
statement is shown
here.

This amount will
match the Ending
Balance  from your
previous statement.
If you have not
previously received
a statement, we will
print a Beginning
Balance  of $0.00.

This amount of interest was not
included on your original assess-
ment. Interest continues to accrue
daily on all unpaid tax and penalty.

We will only print a payment coupon if you have an
Ending Balance of $1.00 or more. Please complete
and detach this coupon, and return it with your pay-
ment.

If you requested
that we review an
assessment or
have formally
protested one, the
amount of that
assessment is
not included in
the Ending
Balance . It will be
temporarily
excluded until we
determine
whether or not the
amount is due.
Interest that
accrues during
the review period
will be due if we
determine the
assessment is
valid.

Your
assessment
balance as
of the
“activity
through”
date of the
statement is
shown here
and on the
payment
coupon at
the bottom
of this page.

If you want to apply a credit memorandum or
accelerated credit to your Ending Balance , you
must tell us to do so by writing the amount you
wish to use on the appropriate credit line.



The information in this section explains the
different types of account activity shown in the
Account Detail Section. We print only the
sections that apply to your account.

The Taxpayer Bill of Rights  explains your
rights as a taxpayer and provides a
telephone number for additional assistance.



If you requested that we review an
assessment or have formally
protested one, we will print “N/A”
beside the assessed amount.

Interest
continues to
accrue on any
unpaid tax
and penalty.
We explain
this when we
issue an
assessment.

Assessment  information
includes

the liability period,
the date the assessment
was issued
the reference number, and
the amount.

For each
payment we
apply to an
assessment,
we list the
liability period
to which the
payment
applies, the
date we
received the
payment, a
reference
number, and
the amount.

Each credit listed
in the Credit
Memorandum
Detail Section
shows
either the
credit memo-
randum
amount issued
or the prior
balance of a
credit memo-
randum,
the amount of
credit memo-
randum
applied, and

 the current
balance.

You must tell us
to apply a credit
memorandum.

Each assessment
listed in the Assess-
ment Detail Section
shows

either the
assessment
issue amount
or the prior
balance of an
assessment,
payments re-
ceived,
additional interest
charged, and
the current
balance.

We will automatically apply prior overpayment
credit to returns or assessments. We show the
amount applied and any available balance in
this section.

If you have not responded to our
request to make your return
processable, we have listed it in this
section.

If you file Form
RR-3, Sales
and Use Tax
Quarter-monthly
Payment, the
accelerated
credit we issue
or apply, as
well as any
available credit
balance, is
shown here.
We automati-
cally apply this
credit only to
accelerated
liability unless
you tell us to
apply it
elsewhere.

If we have not received a
return, we list the liability
period and type of return
in this section.

The letter we print here denotes the
type of sales tax or fee.
A - Automobile renting tax
C - County motor fuel tax
D - Chicago soft drink tax
F - Manufacturer’s purchase credit
L - Dry cleaning tax
M - Metropolitan Pier tax
P - Prepaid sales tax
S - Sales and use tax
T - Tire user fee


